
Allianz Travel Insurance 101: How Travel Insurance Works 

Maybe you’ve never used travel insurance before. Or maybe you’ve just purchased travel insurance, and now 
you’re scrolling through your policy documents, wondering what it all means. We’re here to help! 

This guide explains the basics: how travel insurance works, how to choose a plan, and how to get the most out 
of your coverage. 

What Is Travel Insurance? 
Travel insurance is a plan you purchase that protects you from certain financial risks and losses that can occur 
while traveling. These losses can be minor, like a delayed suitcase, or significant, like a last-minute trip 
cancellation or a medical emergency overseas. 

In addition to financial protection, the other huge benefit of travel insurance is access to assistance services, 
wherever you are in the world. Our elite team of travel and medical experts can arrange medical treatment in 
an emergency, monitor your care, serve as interpreters, help you replace lost passports and so much more. 
Sometimes, they even save travelers’ lives. 

A few things you should know about travel insurance: 
• Benefits vary by plan. It’s important to choose a plan that fits your needs, your budget and your travel 

plans. 
• Travel insurance can’t cover every possible situation. Allianz Global Assistance offers named perils travel 

insurance, which means it covers only the specific situations, events, and losses included in your plan 
documents, and only under the conditions we describe.

• Travel insurance is designed to cover unforeseeable events— not things you could easily see coming, or 
things within your control. If, for example, you wait to buy insurance for your beach trip until after a named 
hurricane is hustling toward your destination, your losses wouldn’t be covered.

How Does Travel Insurance Work? 
In most scenarios, travel insurance reimburses you for your covered financial losses after you file a claim and 
the claim is approved. Filing a claim means submitting proof of your loss to Allianz Global Assistance, so that 
we can verify what happened and reimburse you for your covered losses. You can file a claim online, or do it 
on your phone with our free TravelSmart app. 

Without travel insurance, you’d lose the money you spent on your vacation. Fortunately, a serious, disabling 
illness can be considered a covered reason for trip cancellation, which means you can be reimbursed for your 
prepaid, nonrefundable trip costs. Once you’re feeling better, you gather the required documents — such as 
your airfare and cruise line receipts and information about any refunds you did or did not receive — and 
you file a claim. You can even choose to receive your reimbursement via direct deposit, to your debit card or 
check. 

How To Get The Most From Your Travel Insurance Plan 

Don’t wait too long to buy travel insurance! The best time to buy travel insurance is immediately after you’ve 
completed your travel arrangements. The earlier you buy insurance, the bigger your coverage window. Also, 
you must buy your plan within 14 days of making your initial trip deposit in order to be eligible for the pre-
existing medical condition benefit (not available on all plans). 



Read your plan documents before you leave. If you're not completely satisfied with your plan, you have 10 
days (or more, depending on your state of residence) to request a refund, provided you haven't started your 
trip or initiated a claim. Premiums are non-refundable after this period. 

Call us when you need help. If you have questions about how travel insurance works, or how to file a claim, or 
which benefits you need, please contact us! Our representatives are available 24/7. If you’re already traveling, 
and you’re facing a travel crisis or just need some advice, call our emergency assistance hotline. 
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