APRIL 13-25 2020

PRESENTED TO THE STAFF OF MAYO CLINIC ROCHESTER, SCOTTSDALE, JACKSONVILLE & MAYO HEALTH SYSTEMS



HILTON SORRENTO PALACE

GRAND HOTEL PALACE ROME

PALAZZO PICCOLOMINI ORVIETO

GRAND HOTEL BAGLIONI FLORENCE

DAY1 ' MONDAY, APRIL13 DEPART USA

DAY 2 ' TUESDAY, APRIL 14 SORRENTO




1/
Breakfast included at the hotel
Full-day tour to Capri and the Blue Grotto

The Blue Grotto sea cave, located on the coast of Capri, gets
its magical color from the sunlight that enters an underwater
window that opens under the entrance gate to the cave.

Evening at leisure

Overnight: Hilton Sorrento Palace Meals: B
1/

Breakfast included at the hotel

Full-day tour to Positano & the Amalfi Coast

The Amalfi Coast is the epitome of southern Italy: bright,
bold, relaxed and always sunny. The spectacular landscape
(mountains plunging into the sea) and food (the freshest
lemons and seafood) alone are worth the visit.

Evening at leisure

Overnight: Hilton Sorrento Palace Meals: B
/4

Breakfast included at the hotel

Travel from Sorrento to Rome with a stop in Pompeii to

visit the excavations

The ancient city of Pompeii was frozen in time beneath a
blanket of hot ash during an eruption of Mount Vesuvius
nearly 2,000 years ago. Walking through parts of the town
that have been uncovered really sheds light on how the
ancient society lived. Homes, temples, public baths and
stores can all be seen just as they were before the eruption.

Group lunch

Evening at leisure
Overnight: Grand Palace Hotel Rome Meals: B, L
/4

Breakfast included at the hotel
Morning tour of the Vatican Museums & Sistine Chapel

Vatican City is the world’s smallest sovereign state and is
governed as an absolute monarchy with the pope at its
head. It mints its own euros, prints its own stamps, issues its
own passports and license plates, operates media outlets
and has its own flag and anthem.

Afternoon and evening at leisure

Overnight: Grand Palace Hotel Rome Meals: B
/4

Breakfast included at the hotel

Morning tour of Ancient Rome including the Colosseum

Nothing can really prepare you for the thrill of seeing the
Colosseum for the first time. Aside from the images of
ancient gladiatorial contests, the size and the structure
itself is overwhelmingly impressive.

Afternoon at leisure
Group dinner
Overnight: Grand Palace Hotel Rome Meals:B,D
/!
Breakfast included at the hotel
Travel from Rome to Orvieto with a stop at a local winery

for a visit and lunch
Afternoon guided walking tour of Orvieto with a local expert

Orvieto is dotted with olive groves, cypress trees and grape
vines. It is one of Umbria’'s darling gems. It may have all of
the typical characteristics of other medieval towns but its
soul-stirring Gothic cathedral definitely sets it apart.

Evening at leisure

Overnight: Hotel Palazzo Piccolomini Meals: B, L
/!
Breakfast included at the hotel
Full-day tour to Perugia and Assisi
Evening at leisure
Overnight: Hotel Palazzo Piccolomini Meals: B
/!
Breakfast included at the hotel
Depart from Orvieto to Florence
Afternoon guided walking tour of Florence with a local expert
Evening at leisure
Overnight: Grand Hotel Baglioni Florence Meals: B
/!
Breakfast included at the hotel
Full-day tour to Siena and San Gimignano
Evening at leisure
Overnight: Grand Hotel Baglioni Florence Meals: B
/!
Breakfast included at the hotel

Morning walking tour and visit of Uffizi Gallery and Santa
Croce

The Uffizi Gallery is home to the world’s greatest collection
of Italian Renaissance art. The collection contains some
of Italy’'s best-known paintings including a room full of
Botticelli masterpieces. It was bequeathed to the city by the
Medici family in 1743 on the condition that the collection
would never leave Florence.

Afternoon at leisure
Farewell to Italy group dinner

Overnight: Grand Hotel Baglioni Florence Meals:B, D

/4
Breakfast included at the hotel
Depart on return flight home

Meals: B



REGISTRATION

Q Mayo Clinic Italian Escape | April 13-25, 2020
$6,595 per person  ($6,825%)

*Price based on non-cash/check payment.

All prices quoted are per person, based on double occupancy
and include all items listed under the Tour Inclusions.

Q Enclosed is:
Q  $1,500 per person deposit for people
Q Full Payment (Due January 13, 2020)

Q Please bill my credit card:

Q American Express Q Visa Q MasterCard
ACCOUNT # EXP. DATE CVV CODE
SIGNATURE

TRAVELER 1 NAME (legal name as it appears on your passport)

TRAVELER 2 NAME (legal name as it appears on your passport)

TRAVELER 1 NAME PREFERENCE (for name badge)

TRAVELER 2 NAME PREFERENCE (for name badge)

EMAIL

ADDRESS

CITY/STATE/ZIP CODE

HOME PHONE/CELL PHONE

Q |will require airfare from a city other than Minneapolis/St. Paul.
DEPARTURE CITY:

AIRLINE SEATING PREFERENCE
TRAVELER 1: Q Aisle
TRAVELER 2: Q Aisle

Q Window
a Window

Q Adjacent
Q Adjacent

Q | have read and agree to the terms and conditions of this brochure.,

SIGNATURE

TOUR INCLUSIONS

Roundtrip transfers between Rochester and Minneapolis/St. Paul
(MSP)

Economy-class airfare from Minneapolis/St. Paul (MSP) to Naples
and returning from Florence to MSP

All transfers between airports and hotels

All transportation as outlined in the itinerary between each city
3 nights in Sorrento, 3 nights in Rome, 2 nights in Orvieto & 3
nights in Florence in first-class hotels

Guided sightseeing and entrance fees as outlined in the itinerary
All meals as outlined in the itinerary

Gratuities to drivers and local tour guides

Services of local tour guides, tour director and Carrousel Travel
escort throughout the trip

Baggage handling throughout the tour

NOT INCLUDED
+  Gratuities to tour director
Airline fuel surcharges (if any)
Airline baggage fees (if any)
Travel insurance
Items of personal nature
Anything not listed under Tour Inclusions

FOR MORE INFORMATION

Please email: mayo@carrouseltravel.com
or call Sara or Vanessa at (612) 866-2503 or (800) 800-6508

TERMS & CONDITIONS

RESERVATIONS Reservations must be accompanied by a $1,500 per person
deposit and signed registration form. Payments can be made by check or credit
card. Checks should be made payable to Carrousel Travel. Fina Payment is due
January 13, 2020. A reminder notice will be sent prior to the final payment date.

CANCELLATIONS All cancellations must be received in writing and are subject to
the following penalties. All deposits are non-refundable. Cancellations received prior
to January 13, 2020 will be subject to a $1,500 per person penalty. Cancellations
received on or after January 13, 2020 will be subject to 100% penalty.

INSURANCE Carrousel Travel highly recommends travel insurance for your
protection. We will provide an insurance application to all tour participants.

RESPONSIBILITY In offering these travel arrangements, Carrousel Travel (CT) acts as
an agent for the sale of air transportation and other travel related services. CT takes
great care in selecting its suppliers, but it does not control or guarantee personnel,
equipment or operations of anyone furnishing accommodations, products or other
services in connection with the travel arrangements. Therefore, CT is not able to
assume responsibility for injury, damage, expense, inconvenience or any other loss
experienced in connection with the travel or services. CT's control is limited to its own
emplo¥ees and it is responsible for the acts or omissions of such employees. The
;ype of loss over which CT has no control and for which CT cannot be responsible
or includes, without limitation; (1) any act or omission on the part of any supplier
of services or other party who is not under the direct control of CF;éZ) any defect
or failure of any vehicle, equipment, product or service which is owned, operated or
otherwise used by a supplier; (3) any financial problems of a supplier which causes
non-performance by that supPHer; or (4) any other cause, condition or event which
is beyond the direct control of CT. Without limiting the effect of the forgoing, CT is a
company of integrity and responsibility and will do everything within its capabilities to
fulfillyour travel arrangements. CT does not control the rates, bookings or reservation
policies of any supplier and while CT will do everything possible to maintain these
matters, they cannot be guaranteed. During the trip, you may have the opportunity
to participate in various optional activities, such as water sports and other athletic
activities or excursions. CT does not control any of these activities and will not be liable
for any injury, damage, loss, expense, accident, delay, inconvenience or irregularity
arising out of or relating to such participation. Your baggage and personal effects are
¥our responsibility at all imes. CT reserves the right to withdraw any tour member
rom a tour if the conduct of such a member is incompatible with the interests of the
group as a whole. Your retention of tickets, reservations or final tour documents after
issuance by CT shall constitute consent to these provisions. The conditions outlined
above also pertain to the Mayo Clinic and Mayo Health Systems.

Submit completed registration by fax to 612-866-9644 or email to mayo@carrouseltravel.com or mail with check payable to:

Carrousel Travel
Attn: Group Department
6625 Lyndale Avenue South, Suite 104
Minneapolis, MN 55423

Please include a photocopy of the photo page of your passport.




